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The Admin Team:
Helen Tinson is our Company Secretary, 
who is responsible for accounts, marketing 
and human resources, and Joanne Tinson 
is our Customer Liaison Manager. Jo offers 
a single point of contact to ensure that 
customer needs 
are fully met 
throughout 
the project or 
to answer any 
queries that 
may arise. 

The uPVC Team:
Simon Blundell is our Surveyor 
and Installations Manager and Roy 
and Jack Duggan, a father and son 
team with many years experience 

who specialise 
in installing 
windows, doors, 
conservatories, 
garage doors 
and roofline 
installations. 

Left, top: Terry Smith, Colin Watkins, Danny Hughes, 
Ash Holmes, bottom: Simon Tinson and Dan Stevenson. 

Simon and the building team approach every project 
with skill, experience and energy. 

Simon Blundell

Helen Tinson and Joanne Tinson

The Building Team: 
We are delighted to welcome two new tradesmen to our 
team, Danny Hughes who has a background in general 
building and is skilful, knowledgeable and enthusiastic 
about the construction industry, and Terry Smith who 
has qualifications in carpentry and is keen to apply his 
skills on site.

Each member of the team will be writing a blog on 
something that interests them (and hopefully our 
readers) during 2016, which will be posted on our 
website and social media pages. 

Simon Tinson, our Managing Director is an experienced 
plumber, general builder and HETAS engineer! 

We can’t quite believe that Spring of 
2016 is here already, 2015 seems to 
have gone in a flash!  
We’ve had great fun completing some very 
interesting projects including the renovation of an 
old watermill, re-roofing a near derelict Herefordshire 
barn and installing several kitchens, bathrooms, 
stoves, windows and doors to name but a few!

We’ve expanded our workforce and are pleased to 
introduce our new team-members on Page 3. We are 
delighted to welcome both Danny and Terry to the 
Clover team. 

This year we entered Jack into the FENSA Master 
Fitter of the Year Challenge. He flew into the top 12 
but narrowly missed a place in the final coming 7th 
overall. The final 6 will undertake fitting challenges 
at the FIT show in April. We’ll be going to keep 
up to date with new products, technologies and 
compliance and will be posting photos on our social 
media channels;

so do keep an eye out for anything that might 
interest you.

We are well into our second year as a Which? Trusted 
Trader and are continuing to increase the number of 
reviews left by our happy customers. 
And we were delighted to have been 
awarded the commendation of 3rd in 
the national ‘Thebestof’ Business of the 
Year 2016 competition. Have a look at 
our centre pages to read some of the 
lovely feedback we received. 

Looking forward to 2016, we are planning to 
introduce some ‘How To’ tutorials to our website on 
all manner of subjects such as ‘How to adjust hinges 
on a door’, ‘How to mix mortar’ or ‘How to build a 
log-store’ and many others besides. Top tips for 
cleaning and maintaining your windows, and the 
best buy gadgets that we love. We’re in the process 
of conducting some team interviews, and plan a 
number of videos so you can get to know our team 
better. All to be posted on our YouTube page during 
the year.

We will, of course, continue to offer our customers the 
very best workmanship and service we can and hope 
to complete many more projects throughout 2016 
that make such a difference to our customers’ homes.

Simon and Helen Tinson 
Directors

Welcome to inClover 
Spring/Summer 2016 

2016 Show dates...
We’ll be exhibiting at these four local shows, which 
provide the perfect opportunity to come along and 
have a chat if you have a project in mind.

RHS Malvern Spring Festival, 5-8 May 
Three Counties Showground, WR13 6SP 

Bromyard Gala, 2-3 July 
Bromyard, HR7 4JY

Welland Steam Rally, 29-31 July 
Woodside Farm, Welland, WR13 6LN

RHS Malvern Autumn Show, 24-25 September 
Three Counties Showground, WR13 6SP

Meet the team
We have a small, highly skilled, experienced team who have a reputation for 
friendliness and attention to detail. We also call upon a number of reliable 
tradesmen who work with us on a more informal basis so we can offer the very 
best and most appropriate skills for your project. 

Jack and Roy Duggan 

And if you’re interested in spreading the cost, we’ll be 
offering INTEREST FREE finance shortly to help with the 
purchase of many of our home improvements. 

Phone Helen or log onto the website for more details.

Follow us on any of our social 
media channels to stay in touch

Facebook: Clover Your Home 
Twitter: @CloverYourHome
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Extending your home
Do you love everything about your home but need more space? Extending 
your home is all about increasing living space and the benefits that come with 
it. Perhaps making the home you have work for a growing family’s changing 
needs, accommodating an elderly relative or simply fulfilling an ambition for a 
stunning kitchen diner that extends to the patio and garden with beautiful  
bi-folding doors.
This case study of a recent project completed by 
Ash and Dan, with some help from other members 
of the team and our trusted sub-contractors, 
shows a double storey brick-built extension with 
some internal renovation of the existing house. 
They have produced a beautiful kitchen diner 
with double bedroom and en-suite shower room 
above. The installation of a pair of French doors 
and Juliet balcony make the most of the gorgeous 
countryside views.

But if you don’t need quite so much extra space, 
or your budget is more restricted, you could 
also consider extending your home with a new 

conservatory or by converting your existing loft 
or garage. Our projects are tailored to our clients’ 
individual needs to ensure it all works perfectly 
for their family, and all starts with a free, no-
obligation consultation.

There are of course rules and regulations that 
must be adhered to when extending your home. 
Our advice is always to check with your local 
planning authority if you have any doubts. 
The full article on ‘Rules and Regulations’ can 
be found on our website on a sub-page of the 
‘Extensions’ page, but to summarise:

Permitted Development
Permitted developments are changes and 
additions you can make to your home without 
applying to your local authority for planning 
permission. There are restrictions and of course 
exceptions and you will need to check whether 

the permitted development rights apply to the 
project and property in mind.

Building Regulations
Building regulations are rules applied to all 
building work. There are fourteen sections each 
dealing with a specific area of work, for example 
Part A Structural Safety, Part F Ventilation, Part 
L Energy Efficiency or Part N Glazing. There are 
two types of building regulation, a building 
notice for minor work and a full plans application 
for major works.

Unless our clients have an architect on board to 
project manage the build, we always take control 
of the building regulation application and co-
ordinate inspections with the Building Inspector.

Detailed information on all aspects relating to planning can be found on the Government’s Planning 
Portal at www.planningportal.gov.uk/permission/responsibilities

Rules & Regulations

So if you have a project in mind, or a  
            particular problem you need to find a solution  

to, please call us today – we’d be delighted to help.
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The changing face from a house to a home
The old house had an aged pebble-dash render 
which was removed, re-rendered to a smooth finish 
and painted a light shade of buttermilk.

The old hexagonal shaped conservatory offered 
much less usable space than the Edwardian 
shaped conservatory chosen to replace it. The new 
conservatory with floor to ceiling glass panels and a 
self-cleaning glass panelled roof flood the conservatory 
and the adjoining rooms with natural light. The effect is 
truly beautiful. The new room is used for dining, relaxing 
and entertaining and is much enjoyed.

Conservatory Glass Roof
The perfect choice for this project, this self-cleaning glass 
panelled roof makes the most of the beautiful country sky.  
It offers a great thermal performance, can exclude up to 83% 
of the sun’s energy and self cleans - what could be better? 

So how does the self-cleaning work? The sun’s energy burns 
off any organic deposits (bird poo etc) then the rainwater 
runs over the smooth panels to wash away the dust and 
debris. Easy!

This is a case study which shows how different a house can look from the 
outside, and be used from the inside, with just a little consideration.

The changing face of conservatories
Imagine a conservatory, perhaps white, square, polycarbonate roof, too hot in the summer, too 
cold in the winter …. now forget everything and think again. 

Advances in technology, energy efficiency, style and design change everything. With a little 
imagination you can now achieve a stylish and timeless conservatory, Orangery or Loggia that’s 
perfect for your home and family. 

Thermally efficient, glare-reducing glass ensures your new room can genuinely be used all year round. 
And with this glass comes a plentiful supply of natural light – great for improving mood and enjoying the 
garden whilst being protected from the weather. The exposure to Vitamin D offers health benefits too!

If we’ve tempted you a little, please call us to ask for a brochure or 
download one from our website at www.cloveryourhome.co.uk

Before....
...and after

Before....

...and after
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Why Clover is a good choice!
From building an extension or conservatory, replacing windows and doors, 
converting a loft or garage, or fitting a new wood-burning stove, kitchen 
or bathroom we undertake a wide range of general building and home 
improvement projects.

But what makes us different?
We are a ‘one stop shop’, we have a 
skilled workforce with many areas 
of expertise so your entire project 

can be handled within Clover.

Which?
Which? is a name consumers trust and rely on for quality and honesty. 

The Trusted Trader scheme is designed to assist home-owners find 
reputable tradesmen for their home-improvement projects, to make 
it easier for consumers to find reliable, responsible businesses and 
tradesmen who have been thoroughly vetted and are assured to offer 
excellence in both quality of work and customer service.

We understand the upheaval and 
intrusion that having work done 
on your home can bring and we 

work hard to minimise the strain.  
We have a friendly, professional 

and dedicated customer liaison on 
hand to guide customers through 

the process;  We continue to be 
endorsed as a Which? Trusted 
Trader and were delighted to 

have been awarded a national 
commendation in 

a 2016 Business 
of the Year 

competition, 
based on 

feedback and 
reviews from our 

customers.

We continue to be 
endorsed as a Which? 

Trusted Trader and 
were delighted 

to have been 
awarded a national 
commendation in a 

2016 Business of the 
Year competition, based on feedback and 

reviews from our customers.

Here are a few of the fabulous  
reviews we received:

“Clover stands out from the rest because they 
work as a team, providing effective communication 

at all stages of the project. A high standard of 
craftsmanship, reliability, trust, punctuality and good 
after-care are exceptional, giving the customer great 
service and peace of mind. Our full kitchen re-fit is 
stunning and much admired. We have no hesitation in 
recommending Clover and will shor tly be using their 

services on our next project.”

“I recently moved into the 
area and needed help with 
hanging a blind and installing 
a curtain pole, jobs that 
I couldn’t do alone. I am so 
grateful that I discovered 

Clover. The staff are all very 
friendly and no job is too small. 
The gentleman who came to 
my home to carry out the 

work was kind, very professional 
and most helpful. I highly 

recommend Clover.”

“Clover have replaced all our windows for us, 
repaired our car port and verandah roofs 
and built on a garden room with a solid roof, 

energy-saving glass, floor tiling, heating 
and lighting. All this work has been done 

efficiently and promptly and we recommend 
the firm to anyone who admires our garden 

room. They definitely get our business award!”

“We have used Clover Home 
Improvements several times 

over the last five years and on 
every occasion the workmanship, 
timekeeping and customer service 

has been exemplary.  
We would have no hesitation in 
recommending this company.”

So if you’re looking for a reliable contractor to complete 
your home improvement projects, please give us a call

Joanne Tinson
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uPVC ticks all the 
boxes
Available in traditional, period or contemporary styles 
incorporating improved window technology, replacing 
old and draughty windows and doors can make an 
enormous difference to your home.

We supply and install a wide range of uPVC and timber 
frames and glazing units and will work with you to 
find the most appropriate product for your property – 
giving the look you desire while reducing heat loss and 
energy bills. 

Read our case study below to see how changing the 
design can have a positive impact.

Case Study
Our client had a small, dark hall leading to the stairs which 
accessed her home. She struggled for space when inviting 
guests in and was looking for a solution. Together we looked 
at the options and decided to combine the existing hall with 
the storage room next to it. 

We took down the dividing wall to create one space and 
then installed a glazed uPVC front door and side screen. 
The internal walls and ceiling were insulated, dry-lined and 
skimmed ready to be decorated.

The new cruciform front door has been made wider than 
the original and the frames are fully glazed allowing much 
more light into the hall. And what a difference it’s made! Our 
client is thoroughly delighted and enjoying the extra space 
which finally allows her to hang up her coat and put away her 
footwear before she walks on her carpets.

uPVC Work Undertaken

Windows
Period style windows

French doors and Patio doors

Composite doors

Bi-folding doors

Conservatories and Orangeries

Fascia, soffit and under  

                   eaves protection

Team Profile 
Father and son team Roy and Jack Duggan have 
been working together for the last 16 years.  
They have a very special relationship which impacts 
positively on our customers’ ‘Clover’ experience.  
We asked Jack to tell us more :-

Q What do you most enjoy about working together?
A I have always had great respect for my Dad and 

it’s been a real privilege to work with him and 
to have learnt so much from him. He’s great 
company, very laid back and level headed and 
we complement each other well. He keeps me 
grounded. We spend a lot of time together 
during the day.

Q What’s the biggest challenge you’ve had to 
overcome, both working together and during the 
course of your work?

A There are often little challenges to work out, 
on most projects there is something which 
needs thinking about carefully and this is where 
experience and expertise is really important. 
We’ve never walked away from a project not 
having been able to find a solution to any 
problem encountered. On the personal side, 
occasionally we slip into ‘father/son’ relationship 
rather than ‘colleagues’ but we work so well 
together it doesn’t present much of a challenge. 

Q What’s the best thing about the job you do?
A I love this job because each day is different. We’ll 

be working on different projects, in different 
areas and for different customers. There are 
always new people to meet and new things to 
learn. It’s great fun!

Q If you had a piece of advice to offer a young 
apprentice entering the trade, what would it be?

A Always be willing to listen to advice. Take your 
time and do it right. In this industry, installations 
can be rushed and corners cut in an effort to 
install faster and that’s not always best for the 
customer. If you can look at a job and feel proud 
of it, happy to know that the quality of work 
would be the same as it would be if you were 
working on your own home, then you can leave 
knowing you’ve done a good job. 

Jack and Roy Duggan 

For a brochure or a free, no-obligation 
quotation, call us today.

Beautifully made and expertly fitted windows and 
doors play a vital role in defining the character and 
security of our homes. 

FENSA explained
FENSA is the government authorised Competent Persons Scheme for the replacement of windows, doors and 
roof lights in England and Wales. We are a registered installer with FENSA (Registration Number 29546) and install 
to their exacting standards. FENSA regularly undertake spot checks to inspect the quality of the product and 
installation. Replacing windows and doors requires compliance with Building Regulations and as a FENSA installer, 
we are able to register the installation to generate the certification, essential if the house is to be sold in later years.
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Caring for your windows
So is it true that uPVC windows and doors require no attention? Nearly, but not 
quite. Certainly they are far less needy for maintenance than more traditional 
timber windows, but they would still benefit from a little care and attention 
every now and again.

Locking Mechanisms and Friction Hinges
We all wash our windows and frames on a (fairly) regular basis, but do you look at the locking 
mechanisms and friction hinges too? To keep your windows working beautifully, we recommend 
applying a little light oil (something like WD40 or silicone spray will do the trick) to all the moving 
parts. Make sure you open the sash as far as it will go, and wipe off any excess oil. Close the sash 
and leave for a few minutes and then re-open and wipe off any more excess oil from the rebate of 
the frame. There is a little brass screw on the moving plate of the friction stay that may need a little 
tightening afterwards, a quarter turn with a screwdriver will be more than enough.

If your windows have a foil-finish on the uPVC, you can regain any lost shine with another spray of 
WD40 or silicone spray and a buff with a soft cloth.

And remember to mind your jewellery when cleaning, one of the biggest causes of scratches on 
glass is from rings, and on handles too!

This photograph shows a kitchen window that 
has been regularly maintained for the last 
fifteen years, ready for the next annual service.  
A perfect example of how a little maintenance 
can improve the performance of your windows.

This window hasn’t been 
maintained during the last 
eight years, causing the locking 
mechanism to jam. 

Can we help?
We plan to send an annual email reminding 

customers to take a little look at their 
windows and doors with a view to giving 

them a quick clean and oil. If you would like 
to be added to our mailing list so that we 

remember for you, please do get in touch – 
info@cloveryourhome. co.uk – and we’d be 

happy to include you in our next email.

Patio and Bi-Fold Door Tracks
We would recommend regularly inspecting the door track and 
removing any dirt, stones or other debris that could damage the 
rollers and effect the smooth operation of the door. Vacuum first, 
then clean with warm soapy water and a soft brush.

Handles and Decorative 
Furnishings
Wipe with a damp cloth or mild detergent solution only. Gold-
coloured or chrome handles or door furniture don’t need cleaning 
with a metal cleaner or polish as these can endanger the protective 
coating. Rings are a major cause of wearing and scratching to the 
finish of the handle and is likely to be considered normal wear and 
tear, and therefore outside the remit of any guarantee offered.
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Stoves will also benefit from a little care and 
maintenance now and again. We would suggest 
spending a little time on your stove in the Spring so 
it’s ready to go when the weather turns cold again.

Just a wipe over
You should regularly remove the soot from 
the inside of the stove, but in the Spring give 
the stove a complete clean out inside using a 
dustpan and brush or an old vacuum cleaner. 

Clean the glass with some warm soapy water 
and a soft cloth. Then simply brush the outside 
of the stove with a soft bristled brush (don’t use 
household cleaning products on the outside of 
the stove).

Sweeping the chimney
ALWAYS remember to have your chimney swept at 
least once a year to prevent any chimney fires. Once 
a year should be adequate if you use your fire for 
occasional evenings and during weekends. However, 
if you use your stove more regularly, you should 
sweep again about halfway through the winter. 

Care and Maintenance

Keep the home 
fires burning We’ve been processing firewood since 

2011 and continue to offer high quality 
firewood to burn on stoves, appliances 
and open fires. 
Our wood is a mixture of hardwoods which has been barn 
stored until fully seasoned. Stored in vented bulk bags to allow 
the wood to breathe, our logs will have an average moisture 
content of 20% or lower.

This year we are expanding our range to include both a wider 
choice of bag size, and a choice in the length of the logs to 
accommodate different fireboxes and grates.

The log specialists

With energy prices rising and concerns about the 
environmental impact of using fossil fuels, many people are 
looking to renewable fuels to heat their homes.

A wood-burning stove could be the ideal solution for 
your home, not only offering excellent fuel efficiency 
(up to 85% efficient compared to open fires which can 
run at just 20%) but also adding style and a welcoming 
glow to your living room.

Living in a smoke free zone? No problem. There are 
many models available that use a pre-heat air 
wash to burn off more of the smoke gases, and are 
approved for use in smoke free areas.

Any associated building work, perhaps to open 
up an old firebox or build a new chimney, will be 
completed by our experienced building team.

And to complete the look, we supply a range of 
hearths and timber mantels, and even a matching 
mirror to hang above.

Fully trained and registered with HETAS (the Heating 
Equipment Testing and Approval Scheme), our fitters 
are skilled and qualified so you can 
be sure you’re in safe hands.

For more information, check out our blogs ‘Why I Need To Sweep the 
Chimney!’ and ‘Our Best Tips for a Fabulous Fire’ on our website.

Special Offers
If you’d like to keep in touch and make the most of our special offers, 

follow us via Facebook or Twitter or we’d be happy to  
send you an email – just give us a call with your details.

Bag Sizes
We deliver our wood free within 10 miles, 
or if you prefer you can arrange to collect it 
yourself. We offer Standard, Jumbo and Extra 
Large bags or can deliver a load that fills the 
back of our pick-up or our tipper-bed lorry. 
Small netted bags for very occasional use are 
also available.

Log sizes:  
Small: 8” – 10”      Standard: 10” – 12”      Large: 14”-16”

But if you need something more specific, we are happy to process  
our raw wood to any length – just give us a call and we’ll do our best 
to help.

Announcement!
We are pleased to announce the launch of a new dedicated website and facebook page 
for our logs, www.cloverlogs.co.uk and FB Clover Logs, where you will find a number 
of articles and top tips, as well as details of any special offers or promotions.
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Clover Conservatories and Construction Limited, Pichells Place, Wall Hills Farm, Hereford Road, Ledbury  HR8 2PR

Our thanks to you - £50 to share!
Please tell your friends about Clover. We’ll give £25 in gift vouchers to you AND to the friend you refer if we 
complete work for someone you’ve recommended us to. Just ask your friends to remember to tell us.

Call 01531 631965 or freephone 0500 343 500    Email info@cloveryourhome.co.uk 
Visit www.cloveryourhome.co.uk    Or view a range of products at our offices: 
Pichells Place, Wall Hills Farm, Hereford Road, Ledbury, Herefordshire, HR8 2PR.

Find out more about Clover

n Conservatories, replacement 
windows and doors

n Automated garage doors

n Roofline and guttering

n New build

n Extensions, loft and garage 
conversions

n Plumbing (Gas Safe registered 
installers) 

n Electrical work (certificated to 
NAPIT standard)

n Wood-burning stoves

n Bathroom/kitchen refits

n General home improvements

n And much more. Call Clover if 
your project isn’t listed here.

What we can do for you

Always brings high quality tradesmen 
to the build which has finished our 

property to highest standard.

Fantastic customer service, very friendly, very high 
standard of workmanship. Would thoroughly 
recommend and would choose them for any 

further work without any hesitation.

Friendly family business, 
extremely helpful with all 
aspects of a project from 

design through to planning 
and execution. Quotes that 

are competitive and reliable, 
staff that are responsible, 

tidy, punctual. In all a 
company you can trust  

to do a good job.

We want you to love the work we do for you and to love how we do it


